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TO WHOM IT MAY CONCERN

This is to confirm that MD. NAYEEM AHAMAD has been employed with our
company as a full-time IT Support Technician since 17 July 2022 and he
continues to be an active member of our team.

In his role, MD. NAYEEM AHAMAD is responsible for maintaining and supporting
the company’s IT systems, ensuring all hardware and software run efficiently. He
provides technical support to staff, troubleshoots various computer and
network-related issues, sets up user accounts and email systems, and ensures
that all IT equipment is functioning properly. He also assists in system upgrades
and routine maintenance to keep our infrastructure secure and up to date.

MD. NAYEEM has shown consistent reliability, professionalism, and strong
problem-solving skills. He works well under pressure, communicates effectively
with colleagues, and always carries out his duties with a positive attitude. His
contributions are highly valued by both the IT department and the wider team.

We are pleased with his performance and appreciate the dedication he brings to
his role. Should you require any further information, please feel free to contact
us.

Sincerely,

Md sayful islam

Managing director

shyamol youth development computer training center

info@sydctc.com
Date: 15-07-2025



